
Terms of Business
1. Definitions

In these Terms of Business, the following definitions apply:

• "Company" refers to Modern Heating.

• "Client" refers to the individual or organisation instructing the works.

• "Works" refers to all labour, materials, and services provided by the Company.

2. Quotations & Acceptance

All quotations are valid for 30 days from the date of issue unless otherwise stated in writing.

Acceptance of a quotation — whether written, verbal, by instruction to proceed, or by commencement of works — constitutes

a binding agreement between the Client and the Company.

The Company reserves the right to revise a quotation where:

• Site conditions differ materially from those assessed at the time of quoting; or

• Material or labour costs change significantly prior to works commencing.

3. Payment Terms

• Domestic (Private) Clients: Payment is due within 7 days of the invoice date.

• Commercial Clients: Payment is due within 30 days of the invoice date, unless otherwise agreed in writing prior to

works commencing.

The Company reserves the right to suspend works if payments are not received in accordance with these terms.

4. Deposits

A deposit of 50% of the total quoted value is required for all major installation works, including but not limited to boiler

installations.

Deposits must be received at least 7 days prior to the agreed start date. The Company reserves the right to delay or

reschedule works where the deposit has not been received by this deadline.

5. Late Payment & Interest

Overdue invoices will incur interest, calculated on a daily basis, in accordance with the Late Payment of Commercial Debts

(Interest) Act 1998. Interest will be applied at 8% above the Bank of England base rate for both commercial and domestic

clients.



The Company reserves the right to recover any reasonable costs incurred in pursuing overdue payments, including

administrative and legal costs where applicable.

6. Retention of Title

All goods and materials supplied by the Company remain the property of the Company until payment has been received in

full. Risk in the goods passes to the Client upon delivery or installation.

7. Cancellations & Refunds

In the event of cancellation by the Client, the Company reserves the right to retain part or all of the deposit to cover:

• Administrative costs incurred; and

• The cost of any materials purchased that cannot be returned or credited.

Any refundable balance will be returned to the Client within a reasonable timeframe following cancellation.

8. Variations & Additional Works

Any works falling outside the originally agreed scope will be treated as a variation and handled as follows:

• Variations will be quoted separately or charged at the Company's standard rates, as appropriate.

• Where reasonably practicable, Client approval will be sought prior to any variation works proceeding.

9. Access, Appointments & Abortive Visits

The Client is responsible for ensuring safe, clear, and reasonable access to the property at the agreed appointment time.

Where an appointment has been prearranged and the Company is unable to gain access to the property, an abortive visit fee

will be charged to cover time, travel, and associated costs. This fee will be communicated to the Client in advance where

possible.

The Company shall not be held responsible for delays caused by lack of access, third-party actions, unforeseen site

conditions, or material shortages. Any additional costs arising from such delays may be chargeable.

10. Gas Safe Registration & Compliance

Modern Heating is a Gas Safe Registered business (Registration No. 535698). All gas works are carried out solely by

engineers who are suitably registered and qualified to undertake the work required.

The Company will only carry out gas works that fall within the scope of its Gas Safe registration. Clients should not instruct or

permit any gas works to be carried out by unregistered individuals, as this is a criminal offence.

All gas works will be completed in accordance with current Gas Safety (Installation and Use) Regulations, applicable British

Standards, and manufacturer requirements.

11. Boiler & System Commissioning

All newly installed boilers and heating systems will be commissioned in full accordance with the manufacturer's instructions

and current industry standards upon completion of works.

Where applicable, the Company will register the equipment warranty with the manufacturer on behalf of the Client. However,

the Client remains responsible for ensuring any additional manufacturer registration requirements are completed where the

Company is unable to do so directly.

The Client is advised to retain all commissioning documentation, benchmark certificates, and warranty information for future

reference.



12. Warranty & Guarantees

All equipment and components supplied by the Company are covered by the relevant manufacturer's warranty, the terms of

which are set by the manufacturer and may vary by product.

The Company provides a 12-month workmanship guarantee from the date of completion. This guarantee is subject to:

• The system being used and maintained in accordance with manufacturer and industry guidance; and

• No unauthorised alterations, interference, or repairs being carried out by third parties.

13. Liability

The Company holds appropriate public liability insurance. Copies of insurance documentation are available upon request.

The Company shall not be liable for:

• Pre-existing faults, defects, or weaknesses within existing systems or infrastructure;

• Indirect or consequential losses, including but not limited to loss of income, revenue, or business opportunity.

The Company's total liability in connection with the works shall not exceed the total value of the contract.

14. Asbestos & Hazardous Materials

The Company's engineers are not licensed asbestos contractors. In the event that asbestos, asbestos-containing materials,

or any other hazardous substances are discovered during the course of works, the Company will immediately suspend works

in the affected area and notify the Client.

Works will not recommence in the affected area until the hazardous material has been assessed and, where necessary,

remediated by a suitably licensed specialist. Any costs associated with such remediation are the responsibility of the Client.

Additional charges may apply for any delay or rescheduling required as a result.

15. Compliance & Certification

All works will be carried out in compliance with current regulations, applicable British Standards, and industry best practice.

Relevant certification will be issued upon completion where required, including but not limited to Gas Safety certificates and

building regulations notifications.

16. Health & Safety

The Company reserves the right to refuse or suspend works if conditions on site are identified as unsafe or non-compliant

with applicable health and safety legislation. The Client must ensure the working environment is safe and appropriate for the

works to be carried out.

17. Emergency & Out-of-Hours Works

Where the Company is requested to carry out emergency or out-of-hours works, enhanced rates will apply. These rates differ

from the Company's standard daytime rates and will be communicated to the Client prior to works commencing, or as soon as

reasonably practicable in an emergency situation.

Acceptance of emergency or out-of-hours attendance constitutes acceptance of the applicable enhanced rates.

18. Existing Systems & Latent Defects

The Client acknowledges that existing heating, plumbing, or associated systems may contain pre-existing faults,

weaknesses, or deterioration not visible or known at the time of inspection. The Company shall not be liable for breakdowns,

leaks, or failures arising from pre-existing conditions, general wear and tear, or poor prior installation. Any remedial works

identified will be quoted and charged separately.



19. System Draining & Refilling

Where works require the draining or refilling of existing systems, the Company shall not be held responsible for leaks from

existing pipework, radiators, or valves, or for the failure of components resulting from the disturbance of an aged or

compromised system. Any repairs required as a result will be chargeable.

20. Power Flushing & Chemical Treatments

Power flushing and chemical system treatments will be carried out with reasonable skill and care. However, due to the

varying condition of existing systems, the Company cannot guarantee improved performance, prevention of future blockages,

or freedom from failure following treatment.

The Company shall not be held liable for leaks or component failures occurring after treatment where the system is aged or in

a compromised condition.

21. Making Good

The Company will take reasonable care during works and endeavour to leave the work area in a clean and tidy condition

upon completion. Unless expressly agreed in writing, the Company is not responsible for any redecoration, plastering,

painting, tiling, or flooring works required as a result of the works carried out.

22. Parking & Associated Costs

The Client is responsible for arranging suitable parking for the Company's engineers at or near the property. Any parking

charges, permit costs, congestion charges, or penalty fares incurred by the Company while carrying out works will be added

to the final invoice.

23. Suspension of Works

The Company reserves the right to suspend works where payments are overdue or where site conditions are identified as

unsafe. Any delays or additional costs arising from such suspension will be chargeable to the Client.

24. Force Majeure

The Company shall not be held liable for any delay or failure to perform its obligations where such delay or failure results from

events beyond its reasonable control, including but not limited to extreme weather, supply chain disruption, acts of God, or

government restrictions. The Company will notify the Client as soon as reasonably practicable should such circumstances

arise.

25. Recommendations, Diagnostics & Client Instructions

The Company may provide recommendations regarding repairs, maintenance, or installation works based upon the

information available at the time of inspection. Such recommendations are made in good faith and with reasonable skill and

care; however, the Company cannot guarantee that recommended works will fully resolve an identified fault, as underlying or

additional issues may exist or become apparent once works are underway.

All recommendations are advisory in nature. The final decision on how to proceed remains with the Client. Where the Client

declines recommended works or instructs an alternative approach, the Company shall not be held responsible if the issue

remains unresolved or recurs. Further investigative works may be required to identify the root cause of a fault and will be

chargeable where applicable.

26. Photographic Records

The Company may take photographs or video recordings before, during, and after works for the purposes of record keeping

and as evidence of condition. Such records will be stored securely and in accordance with UK GDPR.



27. Subcontracting

The Company reserves the right to engage suitably qualified and insured subcontractors to carry out or assist with works

where required. All subcontractors engaged by the Company will hold the necessary qualifications, registrations, and

insurance relevant to the works being undertaken.

28. Dispute Resolution

In the event of a dispute, the Client should raise the matter directly with the Company in the first instance, to allow the

opportunity for resolution. If the matter cannot be resolved through direct discussion, both parties agree to attempt mediation

before pursuing any legal action.

29. Termination

The Company reserves the right to terminate works where payment terms are not met or where the Client is in breach of

these Terms of Business. All costs incurred up to the point of termination remain payable by the Client.

30. Complaints Procedure

The Company is committed to delivering a high standard of service. Should a Client be dissatisfied with any aspect of the

works or service provided, the concern must be raised in writing within 10 working days of completion of works, addressed to

the Company's office and including full details of the complaint.

The Company will acknowledge receipt of all complaints and aim to provide a response within 48 hours (excluding weekends

and public holidays). Complaints will initially be handled by the office team. Where a resolution cannot be reached at this

level, the matter will be escalated to senior management. Should the Client remain dissatisfied following management review,

the complaint may be referred to an appropriate independent dispute resolution service or Ombudsman where applicable.

31. Governing Law

These Terms of Business are governed by and shall be interpreted in accordance with the laws of England and Wales. Any

disputes arising in connection with these terms shall be subject to the exclusive jurisdiction of the courts of England and

Wales.

32. Data Protection, Privacy & Marketing

The Company collects and processes personal data in accordance with the UK General Data Protection Regulation (UK

GDPR) and the Data Protection Act 2018. Personal data collected may include name, address, telephone number, email

address, property and installation details, and payment and billing information.

This data is collected and processed for legitimate business purposes, including providing quotations, carrying out works,

processing payments, maintaining accounts, communicating with the Client, and complying with legal and regulatory

obligations.

The Company may from time to time contact Clients by email or other means for marketing purposes, including updates on

services, promotions, and relevant news. Clients have the right to opt out of marketing communications at any time by

emailing info@modernheating.co.uk. Opting out of marketing will not affect the processing of personal data for other

legitimate business purposes.

Personal data will not be shared with third parties except where necessary to complete the works (e.g., suppliers or

subcontractors), comply with legal obligations, or process payments. All third parties engaged by the Company are required

to handle personal data securely and confidentially.

Personal data will be retained only for as long as necessary to fulfil the purposes for which it was collected, including any

legal, accounting, or regulatory requirements. Clients have the right to request access to, correction of, or erasure of their

personal data, and to object to or restrict certain types of processing. Such requests should be submitted in writing to the



Company.
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